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The general warranty 
 
Industries Granby, sec, subject to the limitations described in this Equipment Warranty Policy Certificate, warrants each and every appliance, under normal use, to 
be free of defect in material and workmanship for a specified period from the date of original installation (as described in the “Warranty Programs” section below). 
 
This warranty covers the appliance only and does not include the cost of labour, freight, sales taxes and other taxes or other incidental expenses involved in 
servicing or replacing parts. 
 
Warranty Programs 
 
PRODUCT   PARTS  HEAT EXCHANGER 
 
Electric furnaces – Econoplus  5 years  5 years on heating elements 
 
Limitations 
 
This warranty does not cover defects or damages on equipment without serial number or where the serial number has been erased or modified. 
 
a) Consumable Items:  This warranty does not apply to fan belts, filters or other materials which must be replaced in the course of routine maintenance. 
b) External Factors:  This warranty does not apply to damage to the product caused by misuse, failure to provide proper maintenance, accidents, Acts of God, 

improper fuel, inadequate electrical supply. 
c) Unauthorized Alteration:  Unauthorized alteration or repair of the appliance affecting product reliability of performance voids this warranty. 
d) Qualified Installation:  The product must be installed by a competent qualified installer in accordance with the Industries Granby installation instructions, 

applicable local and national codes and with guidelines prescribed by industry trade and professional organizations such as the Heating, Refrigeration and Air 
Conditioning Institute of Canada and The Air Conditioning Contractors of America. Failure to do so voids this warranty. 

e) Unauthorized Installation of Accessory Equipment:  Industries Granby authorizes the application of accessory equipment to operate in conjunction with its 
products provided that the following conditions are met: 

I. The function or performance of the Industries Granby appliance is not altered. 
II. The accessory is installed in accordance with its manufacturer’s installation instructions. 

III. The intended operating environment for the Industries Granby appliance is not altered. 
IV. Furnaces can not be installed utilizing one hundred percent (100%) outdoors return air. 

 
f) Lost or Stolen Products:  This warranty does not apply to products reported as lost or stolen. 
g) Original Installation Site:  This warranty does not apply to products no longer at the site of original installation. 
h) Improper Application:  This warranty does not include damages caused by improper matching of application of the product or product’s components. 

 
Consequential Damages 
 
Industries Granby shall not be responsible for any consequential damages caused by any defect in the product. 
 
Sole Warranty 
 
This warranty is the only warranty made by Industries Granby. All other representations, warranties, conditions or guarantees, expressed, implied or tacit, statutory 
or otherwise are hereby excluded. 
 
Warranty Commencement 
 
If an original sales invoice can not be furnished to establish the date of original installation, the warranty is determined to be in effect six months after the date of 
shipment from the Industries Granby factory. 
 
Replacement Parts Warranties 
 
All authorized replacement parts obtained direct from Industries Granby and used in servicing Industries Granby products are warranted for a period of twelve 
months from the date of repair. Proof of said repair may be requested at Industries Granby’s discretion and must be furnished before credit is issued if so requested. 
In the event Industries Granby is not able to provide a replacement heat exchanger, Industries Granby may, at its discretion, provide a replacement furnace at a cost 
based on current list price schedules and the pro-rated age of the failed heat exchanger. Industries Granby will make the parts available and will ship them collect. 
Should we request that the defective parts or components be shipped back for further investigation, a return authorization number will be issued and return freight 
arrangements will be specified by Industries Granby. 
 
Warranty Performance 
 
Industries Granby shall not be liable for any default or delay in performance under this warranty caused by any contingency beyond our control, including war, 
government restrictions of restraint, strikes, fire, floods or a short or reduced supply of raw material. 
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